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Water
                  Life&

by water. The presence of water in 

to understand. As we still push the 

research to determine the source 

transferring substances from one cell 

Premier Insurance as a partner to her 

strength necessary for business to 
thrive in today’s environment. 
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VISION STATEMENT

stature of the market leader in the general 
insurance industry of Pakistan.
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MISSION STATEMENT

Our mission is to be a professionally managed 

company. Premier Insurance strives to work in 
the interest of all stakeholders including our 

and the nation.
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PROFESSIONALISM

facilitate our clients’ needs.

INTEGRITY

EMPATHY
We are in the business of providing security because we understand our clients’ apprehension when 

personalised service because we understand you.

TRADITION

claims and providing exemplary service since 1952. The company was conceived for the service of the 
nation and till today we stand steadfastly by our founding principles which has helped us develop 
relationships lasting generations.
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Company Information
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Imran Maqbool (Chairman) 
M. K . Baig (Member) 

 

Investment Committee

Zahid Bashir (Chairman) 
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Attaullah A. Rasheed (Member) 
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Fax :  (21) 32416572

Email :  info@pil.com.pk
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Registrar 

 

Fax : (21) 34380106

Email : info.shares@famco.com.pk



 

Premier        Insurance
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Our Journey

State Bank of Pakistan brought together leading 
industrialists of the newly established country 
realising the need for a Pakistani insurer – a 

economy. This event set into motion the 

a vision to serve the nation. 

founding principles. It is a leading insurer 

Stock Exchanges having earned numerous 
Top Companies’ Awards. Premier Insurance is a 

a member of the Management Association of 
Pakistan and is licensed by the Securities and 
Exchange Commission of Pakistan. 

to clients across all economic sectors and offers 
products in all classes of general insurance. 
Premier Insurance employs exceedingly 

the cutting edge of technology.

It is our historical practice of striving to achieve 
prompt settlement of even the largest claims 
that has allowed us to build relationships lasting 

prosper in the modern economy.

to maintaining and forever building upon our 
tradition of excellence in all that we do.
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From the Chairman’s desk

As the economic climate of Pakistan takes a 
turn towards progress due to decreasing costs 

believe that Pakistan is on the path to 
becoming at par with other promising Asian 
markets. This creates immense potential for 

places Premier Insurance in a position to 
exploit that potential. It is for these reasons 
that we have recently decided to pursue 

hope to achieve that growth on the back of 

position. 

We have recently increased the strength of 

and have recruited highly talented insurers to 
write more and better quality business – all 
while continuing to maintain our standards of 
client service and personal attention to our 

with renewed vigour and a tradition of 

heights of the industry and will be the insurer 
of choice for all Pakistanis. 

through the history of this nation and will 
remain resolute to the challenges ahead. It is 

of the nation.  

Zahid Bashir

Chairman
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leader in the general insurance industry of Pakistan. 

Our Strategy talks about how things are changing in 

the Pakistani market and how things are changing at 

Premier Insurance

work towards greater growth for the company and our 

stakeholders.

The Pakistani Market. Pakistan has the 18th largest market 

Credit Suisse total wealth in Pakistan amounted to $495 

billion in 2015 up from $170 billion in 2012; motorcycle 

for insurers whilst the overall market penetration and 

density in Pakistan is the lowest in the region i.e. 0.87% 

and $7.63 per capita. Geographical outreach has improved 

with the mushroom growth of internet availability 

via mobile phones all over the country. Infrastructural 

development such as the $42 billion investment by CPEC 

Service. Premier Insurance

producer/agent and the broker. In order to improve our 

level of service to the clients and the intermediaries we 

are upgrading our technological backbone with a better 

management information system and an online and 

mobile interface.  We have also entered into a strategic 

administration of health policies. Premier Insurance  

thereby with a tradition of serving its clients aims to 

work towards serving the insurance industry at large and 

delivering the promise to the best interests of all our 

stakeholders.

Competition. When judged through a brand perceptual 

sized insurers and sits in the realm of the high premium 

insurers. Therefore Premier Insurance competes for good 

Professionalism 

and degree of concentrated localized client servicing that 

it has a Tradition of doing so with Empathy for all clients 

Premier Insurance  is hiring the best marketers and has 

enhanced the branch network to provide the not only the 

conventional insurance but to offer the bespoke solutions 

the technical expertise backed by the support of world 

Insurance has all three to meet the expectations and 

offer the best suited solutions.

Strategy. Premier Insurance  aims to achieve higher 

1. Organic Growth  

2. 100% Shariah Compliant Window Takaful Operations 

3.  

4.  

5. Use of alternate distribution channel

business growth we have already started offering 

products which were never offered in Pakistan. We intend 

to use the technology to reach to the masses and make it 

available at their doorstep through alternate distribution 

channels.

Upholding Premier’s Tradition

vision with Integrity Empathy and Professionalism.

Message from Chief Executive

Mohammed Asif Arif

CEO & MD
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Board Of Directors

Zahid Bashir
Chairman

Nadeem Maqbool
Director

M. Asif Arif
CEO & MD

Shams Rafi
Director

Premier Insurance is a stalwart of the insurance 

company has for long been a trusted partner 

has thrived through the history of this nation. 
Boasting a strong balance sheet and maintaining 

a partner of choice for the leading businesses of 
Pakistan. 

With the combined efforts of our new team 
and the old trusted faces that have been with 

Insurance will push boundaries and expand 
business rapidly throughout the nation. Given 



17Annual Report 2015

Khurram Mazhar
Director

Attaullah A. Rasheed
Director

Imran Maqbool
Director

Khalid Bashir
Director

greater foreign investment and growing middle 

succeed in a revitalised Pakistan. The company 

creative solutions to protect our clients from risks 
and continue to be a model of exemplary service 
in the years to come. May Premier Insurance and 
Pakistan prosper always. 
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adapt to rapidly changing environments and also gives us a diversity of perspective. 
It is for these reasons that Premier Insurance is proud to be an equal opportunity 

Our Team
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Zahid Bashir is the Chairman of Premier 

largest business groups. Having achieved 

commands great respect in Pakistan’s business 
community. In his career spanning nearly 50 

trade delegations overseas and has interests 
across a breadth of industries ranging from 

Zahid has amassed a very vast and diverse 
management and investment portfolio and he 

of his time to pro bono activities. He serves as 
Chairman of the Patients’ Aid Foundation and is 
on the Board of Governors for the Institute of 
Business Administration. 

are; several terms as the Chairman of the Karachi 
Cotton Association; Managing Committee of the 
All Pakistan Textile Mills Association; Board 
of Trustees for the Karachi Port Trust and; 
Managing Committee of Federation of Pakistan 
Chamber of Commerce and Industry.

Zahid Bashir
Chairman
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At the helm of Premier Insurance is Mohammed 

over 3 decades of industry experience. After having 
completed his term as the Commissioner Insurance at 
the Securities and Exchange Commission of Pakistan 
(SECP) – the apex regulator – Asif joined Premier 
Insurance as the CEO and Managing Director.

Well known in Pakistani business and government 

across the region for having instituted far more 

enabling Micro Insurance and Takaful Windows. His 
grip of the Industry saw him in the Chair of the SAARC 
Insurance Regulators Forum.

The Insurance  industry derives great guidance from 
his experience. Asif is now committed to using his 

recruit Pakistan’s top talent and to place the company 
to meet the challenges and assert itself in Pakistan’s 
highly competitive and growing insurance market.

Mohammed Asif Arif

& Managing Director

Crunching the numbers at 
Premier Insurance since 
2013 is Iftikhar Gadar –CFO 
and Company Secretary. With 

professional experience under 

vast portion of his career in 
top management positions 

and industrial institutions of 
Pakistan. 

Iftikhar plays a key role in 
strategic advising and helps 
manage the company’s large 
investment pool.

Iftikhar Gadar

Company Secretary



22 Premier Insurance Limited

 

ace working at Premier 
Insurance since 1986. Mirza 
Khadim is an Executive 
Director and heads the 
North Zone. He has set a 
high standard of client 
satisfaction for Premier 
Insurance and is responsible 
for the goodwill of the 
company in his region and 
consequently throughout 
Pakistan.

Mirza Khadim Baig

Niina Khan – CRA and MPA – 
is serving as an Executive Vice 
President and Head of HR and 
Administration at Premier 

at Pakistan’s leading business 
institutions.

Niina has taken on the task 
of further centralising and 
strengthening control and 
communications between all 

across Pakistan.

Niina Khan

Head of HR & Administration 

Executive Director and Head of 
Operations and Risk Management – 

with 30 years of experience to 

veteran. 

Brendan has managed every 
function of insurance operations 
at the most renowned insurance 
companies of Pakistan. Possessing 

his work but also has enabled him 
to acquire positions of authority in 
nationally recognised associations 
such as the Insurance Association 
of Pakistan where he served as 
Chairman of the Marine Committee. 

Brendan Thomas D’Lima

Operations & Risk Management 
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A key addition to the Premier 
Insurance team has been our 

IT management experience 
across a breadth of industries 
ranging from insurance to 
airlines. In his 18 plus years of 

the IT infrastructure for various 
companies from the ground up. 

laying the foundations of 
the IT infrastructure and is 
revamping connectivity – 
internally across branches and 
externally with clients. Premier 
Insurance strives to be at the 
cutting edge of technology 

facilitates this movement 
towards modernisation in order 
for the company to realise its 
potential.  

Syed Zulfiqar Hussain  

Head of Information 
Technology

and a diploma in insurance for 
the Chartered Insurance Institute 

unfortunate eventuality he hopes 

be prepared to face. 

Ali has over 25 years of 
experience in underwriting and 
reinsurance. Understanding the 
technical price of the business 

event loss reserving and risk 
mitigation. 

He started his career with Habib 
Insurance after which he moved 
on to Adamjee Insurance. From 
Adamjee Insurance he worked 
at Atlas Insurance and Century 
Insurance before joining Premier 
Insurance as the Head of 
Underwriting. 

Ali Asgher Bhojani

of Underwriting

Muhammad Imran – MA 

and Development Finance) 
and MBA – has strong 

3 decades of professional 
experience which led to his 
appointment as Head of 
Claims at Premier Insurance. 
Imran has spent 18 years of his 
career specialising in Claims.

Imran has also served as 
a Member of the Marine 
Committee of the Insurance 
Association of Pakistan (IAP) 

and is currently a member of 
Accident Committee of the IAP. 

Muhammad Imran 

Head of Claims 
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with an Islamic Insurance 

the Premier Insurance team 
in January 2015 as Senior 
Vice President and Head of 
Window Takaful operations. 

professional experience since 
1995 to boast. Soon after the 

rose to management positions 
in Underwriting and Takaful at 
leading insurance companies of 
Pakistan and is now prepared to 
lead Premier Insurance Window 
Takaful operations.

Muhammad Abdul 
Hannan Shadani 

Head of Takaful

stalwart at Premier 
Insurance since 2006. In 
the course of his 17 year 

phenomenal ability for 
which he has been awarded 
Head of Reinsurance. 

Having carried the weight 

Khalid is trusted with 
maintaining relations with 

making sure that the 
company complies with the 
requirements of its partners 
and maintaining a strong 
line of communication.

Khalid Rafiq

Head of Reinsurance 

Among the new talent at 
Premier Insurance is MBA 
and a pioneer of the Health 

company in May 2015. As 
Executive Vice President has 

which time he has reached the 
heights of the industry while 
focusing primarily on Health 
Insurance.

Ali Asgher Kayumi
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is the Head of Controls 
and Compliance at Premier 
Insurance. In his 27 years of 
experience he had served in 
different top management 
positions in the insurance 

has been supervising the 
operations at the company to 
make sure Premier Insurance 
complies with all the industry’s 

also responsible for making 
sure that internal control and 
company procedures are fully 
adhered to. 

A thorough professional and 

Fariq is an Associate Member 
of the Institute of Chartered 
Secretaries and Associate 
Member of the Institute of 
Taxation Management. 

Fariq Mahmood  Khan 
Rohilla

Controls & Compliance 

Finance is the Sharia Advisor for 
Premier Insurance Window Takaful 
operations. Dr Usmani has a wealth 
of experience in Sharia advising and 
is serving as an advisor to leading 

institutions. 

Dr Usmani is also an Executive 
Committee Member AAOIFI 

of International Islamic Financial 

International Centre for Education in 
Islamic Finance. 

many publications in relation to 

subjects. Dr Usmani is a recognised 
specialist of Islamic Finance and 
has been invited to lecture at 
leading national and international 

Dr Muhammad Imran 
Ashraf Usmani
Shariah Advisor 



 

Because we care...

Premier Insurance has instituted service to the nation 
as one of its founding principles. We are the country’s 

the nascent country with enormous potential. We have 
seen the history of Pakistan unfold and have ebbed and 

pegged our success to the prosperity of the nation and 
have maintained an enduring commitment to Pakistan. 

most vulnerable in society. We focus our investment 
into building a future for the country by contributing to 

educated and safe. Sharing our vision for the nation 
are:
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The Citizens Foundation

Towards provision of quality education to more 

in the economically deprived neighborhoods 
across Pakistan and AJK

Institute of Business Administration

Layton Rahmatulla  
Benevolent Trust

about one in three of all eye OPD and surgeries 
across the country through 17 hospitals and 51 
community eye care centers

Sindh Institute of Urology & 

Transplantation & the Kidney Centre

transplantation and liver diseases treatment 
and care

Marie Adelaide Leprosy Centre 

tuberculosis and blindness sufferers

Patient’s Aid Foundation (PAF) – 
JPMC;

Poor Patient Aid Society – Civil 
Hospital;

The Aga Khan Hospital & Medical 

College Foundation 

Towards assisting treatment of millions of less 
privileged patients at general hospitals

Shaukat Khanum Memorial Cancer 
Hospital;

Indus Hospital;

Citizens-Police Liaison Committee

To help specialized and general hospital in our 
major cities provides high quality medical care 
to those who cannot pay or need subsidies

We are grateful to our business associates for making these humble contributions 
possible and allowing us to be a company with a heart
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Flower
                  Honey Bee&

The process of pollination is one of the most beautiful 

our clients’ needs and allow businesses to blossom. 
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Key Operating and Financial Data
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Key Operating and Financial Data

(Amounts in Rupees ‘000)

2015 2014 2013 2012 2011 2010

Capital reserves

Revenue reserves

Total reserves

Total equity

Total assets

Premium written

Net premium

Investment income

Impairment of financial 
assets

Profit / (loss) before 
taxation

Profit / (loss) after taxation

Return on equity* (%) 7.05% 2.25% 0.22% 3.86% 6.69%

Book value per share** (Rs)  46.19  50.47  25.66  29.41  30.35  30.42 

Earnings / (loss) per 
share** (Rs)

 3.18  1.14  (5.51)  0.06  1.17  2.00 

Cash dividend (%) 10% 10% 20% 20% 25% 20%

20% 15% 0% 0% 0% 15%

* Return based on average equity for the year  

** Book value / earnings based on shares in issue at year end 
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Performance at a Glance
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Performance at a Glance

Profit

Rs’000

Premium

2015

2014

2013

2012

2011

2010

Rs’000

Premium written

Net premium

2015 2013 2011 201020122014
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Performance at a Glance

Earning Per Share

2015

2014

2013

2012

2011

2010

10.008.006.004.002.0000

Rs

00

Equity

Rs’000

Revenue reserves

Capital reserves

2015 2013 2011 201020122014
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Book Value Per Share

2015

2014

2013

2012

2011

2010

50.00 60.0040.0030.0020.0010.0000

Rs

Return On Equity

2015 2013 2011 201020122014

20%

10%

0
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Sail
             Wind&

commerce were made limitless. Travel by sea connected people 

resultant force would propel the boat in the desired direction. 

their goals with great speed. 
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 Corporate Governance
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49Annual Report 2015

Pakistan is blessed with the highest and most 

across the northern region of Pakistan in a vast 

kissing the sky. 

Pakistani tradition. 
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Moon
                Tides&

The gravity of the earth holds our planet’s 

is disrupted by the orbit and the moon. As 

creating a tide. 

to reach out while maintaining its place on 

her clients so that they may also reach higher 
while maintaining their place on a safe and 
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Our Branch Network

Premier Insurance Limited140
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Karachi

Head Office

 
Pakistan

Clifton Branch

Kehkhashan Block 5 Clifton Karachi

Nelson Chamber Branch Unit A

I.I.Chundrigar Road Karachi

Nelson Chamber Branch Unit C

I.I.Chundrigar Road Karachi

Lohore

Zonal Office

Gulberg Branch

Shadman Branch

Canal Branch

Mall Branch

Conventional Branches
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Islamabad Branch

Area Islamabad

Rawalpindi Branch

FSD-Regency Branch

Faisalabad

FSD-Chenab Branch

2nd Floor S.M. Plaza 18 Chenab Market Susan 
Road Madina Town Faisalabad

Gujrawala Branch

Sialkot Branch

Room No. 3 & 4 Sahib Plaza Saga Chowk 
Defence Road Sialkot

Peshawar Branch

Peshawar Cantt

Multan Branch

4th Floor Mehr Fatima Tower Opp. High Court 
Old Bahawalpur Road Multan

Sahiwal Branch

Room No. 1 Sattar Complex Stadium Road 
Sahiwal

Quetta Branch
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Saima Trade Tower - Takaful

Saima Trade Tower I.I. Chundrigar Road 
Karachi

Nelson Chamber Branch Unit B

I.I.Chundrigar Road Karachi

Mall Branch Lahore - Takaful

Islamabad Branch - Takaful

Blue Area Islamabad

Faisalabad Branch - Takaful

Road Peoples Colony No.1 Faisalabad

Sialkot Branch - Takaful

1st Floor Suit # 3 & 4 Sahib Plaza Saga 
Chowk Defence Road Sialkot

Peshawar Branch- Takaful

Takaful Branches
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