
 

 

 



In case you have any compliant or grievance against Premier Insurance Ltd., or with any of our 

broker, agent, surveyor or bank representative in respect of your insurance policy or claim, you 

may contact us at any of the following: 
 

 
S.N 
o. 

Name Postal 
Address 

Landline 
Number 

Email Address Fax 
Number 

Cell 
Number 

1 Mr. Afzal-ur- 
Rehman- 
(Head of 
Operations) 

5th Floor, 
State Life 
Building #2A, 
Wallace 
Road, Karachi 

021- 
32414078 

afzal.rahman@pil.com.pk 021- 
32416572 

0300- 
2038265 

2 Mr. Hasan 
Mustafa - 
(Head of 
Claims) 

5th Floor, 
State Life 
Building #2A, 
Wallace 
Road, Karachi 

021- 
32416331 

hasan.mustafa@pil.com.pk 021- 
32416572 

0333- 
2177709 

3 Ms. Niina 
Afridi - (Head 
of Compliance) 

5th Floor, 
State Life 
Building #2A, 
Wallace 
Road, Karachi 

021- 
32414076 

Niina.khan@pil.com.pk 021- 
32416572 

0300- 
2071049 

4 Mrs. Humera 
Jawaid - (Head 
of 
Underwriting) 
 

5th Floor, 
State Life 
Building #2A, 
Wallace 
Road, Karachi 

021- 
32416331 

Humera.jawaid@pil.com.pk 021- 
32416572 

0302-
8285432 

 

mailto:afzal.rahman@pil.com.pk


Complaints in respect of insurance policy 

“If you have any complaint or grievance against the insurance company, broker, agent, surveyor or bank 

representative in respect of your insurance policy, you may file your complaint with the following offices 

1. FEDERAL INSURANCE OMBUDSMAN 

2nd floor, Pakistan Red Crescent Society 

Annexe Building, Plot # 197/5 

Dr. Dawood Pota Road, 

Karachi. 

Phone : 021-99207761-62 

Website : www.fio.gov.pk 

  

2. OFFICIAL COORDINATOR, SMALL DISPUTES RESOLUTION COMMITTEE – KARACHI 

The Deputy Director, Specialized Companies Division, 5th Floor, State life 

Building No. 2, Wallace Road, Off I.I. Chundrigar Road,  

Karachi. 

Phone : 021-99002021 

UAN : 021-111-117-327 

Email : complaints@secp.gov.pk 

 

3. OFFICIAL COORDINATOR, SMALL DISPUTES RESOLUTION COMMITTEE – LAHORE 

The Deputy Registrar of Companies Registration Office  

Associate House, 3rd and 4th Floor, 7-Egerton Road  

Lahore. 

Phone : 042-99014050 

UAN : 042-111-117-327 

Email : complaints@secp.gov.pk 

 

4. OFFICIAL COORDINATOR, SMALL DISPUTES RESOLUTION COMMITTEE – ISLAMABAD 

The Management Executive, Insurance Division, 3rd Floor, 

NIC Building, 63- Jinnah Avenue, Blue Area,  

Islamabad. 

Phone : 051-9195391 

UAN : 051-111-117-327 

Email : complaints@secp.gov.pk 

 

5. SECURITIES AND EXCHANGE COMMISSION OF PAKISTAN 

NIC Building, 63- Jinnah Avenue, Blue Area,  

Islamabad. 

Toll Free No. 0800-88008 
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